
August 12, 2021   ELECTRONIC DELIVERY 
  

 

 

Vista College School #M055898 

300 North Coit Road, Suite 300 Probation 

Richardson, Texas 75080 

 

Dear  

 

At the May 2021 and August 2021 meetings, the Accrediting Commission of Career Schools and Colleges 

(“ACCSC” or “the Commission”) considered its previous decisions to place Vista College1 located in 

Richardson, Texas on Warning. Upon review of the October 1, 2020 Commission letter and the school’s 

response, and in conjunction with its prior reviews of these matters, the Commission voted to place Vista 

College on Probation and to continue the directive to cap/limit enrollment in all current program 

offerings with a subsequent review regarding these matters scheduled for ACCSC’s May 2022 meeting.  

 

The reasons for the Commission’s decision to place Vista College on Probation and the Commission’s 

requirements for the school to demonstrate compliance are set forth below. 

 

History of the Commission’s Review 
 

Outcomes Reporting History  

 At the May 2015 Meeting, the Commission granted Vista College Renewal of Accreditation for four 

years going forward from November 2014 and accepted the school’s report for the Business 

Management (BS) program. At that time, the Commission placed Vista College on Management 

Retention Reporting, Outcomes Reporting, and Admissions Reporting.  

 At the March 2016 meeting, the Commission approved substantive program modifications to 11 of the 

school’s programs:2  

 Criminal Justice-DE3 (AAS) 

 Information Systems and Security Assurance-DE (AAS) 

 Information Technology-DE (AAS), 

 Paralegal-DE (AAS) 

 Business Administration-DE (AAS) 

 Business Administration-DE (BS) 

 Project Management-DE (BS) 

 Medical Insurance Billing and Coding-DE (Diploma) 

 Information Technology-DE (Diploma)  

 Business Administration-DE (Diploma) 

                                                           
1 Application for Renewal of Accreditation, Applications for an Academic Associate Degree for the Logistic and Operations 

Management and Business Administration Leadership programs, and an Outcomes Report. 
2 See the Commission’s approval letters dated March 24, 2016. 
3 “DE” denotes 100% Distance Education program. 
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 Medical Insurance Billing and Coding-DE (AAS)  

 At the June 2016 meeting, the Commission reviewed and accepted the school’s Admissions Report and 

continued Vista College on Management Retention Reporting and Outcomes Reporting.  

 At the May 2017 meeting, the Commission deferred final action on its review of the school’s student 

achievement outcomes and management and administrative capacity. 

 At the February 2018 meeting, the Commission accepted the school’s Management Report and deferred 

action on the Outcomes Report and new non-degree and degree programs and forwarded the matter to 

the on-site evaluation team for review in conjunction with the school’s evaluation for Renewal of 

Accreditation.  

 

The Commission’s ongoing review of these matters throughout the renewal of accreditation process is 

detailed in the May 2019, November 2019, and August 2020 meeting information below.  

 

May 2019 Meeting 

At the May 2019 meeting, the Commission reviewed the findings from the November 15-16, 2018 on-site 

evaluation. The on-site evaluation report includes three findings regarding student achievement rates, 

admissions requirements, and refunds. Upon review of the information provided by the school in response 

to that report, the Commission voted to defer action until the November 2019 meeting and requested that 

Vista College submit additional information about student achievement and admissions in order to 

demonstrate compliance with accrediting standards. 

 

November 2019 Meeting 

At the November 2019 meeting, the Commission considered its previous decision to defer final action on 

the Application for Renewal of Accreditation and Applications for an Academic Associate Degree for the 

Logistic and Operations Management and Business Administration Leadership programs. Upon review of 

the information provided by the school regarding student achievement and admissions, the Commission 

found that only one of the school’s programs met student achievement benchmarks as of the July 2019 

Report Date. In addition, the Commission found that it remained unclear whether or not Vista College was 

allowing students to start class prior to full execution of the enrollment agreement.  

 

August 2020 Meeting 

At the August 2020 meeting, the Commission reviewed Vista College’s July 6, 2020 response regarding 

below-benchmark student achievement rates and the school’s process for ensuring that students meet 

admissions requirements prior to enrollment. Upon review of the information provided by the school, the 

Commission became concerned that Vista College continued to have significant, unresolved items in the 

areas of student achievement and admissions. Therefore, the Commission placed Vista College on Warning 

and directed Vista College to submit an additional response regarding these student achievement and 

admissions issues. 

 

May 2021 and August 2021 Review and Action  

The Commission determined that Vista College failed to demonstrate successful student achievement 

through acceptable rates of student graduation and graduate employment in the career fields for which the 

school provides education (Section VII (B)(1)(b), Substantive Standards, Standards of Accreditation). In 

response to the Commission’s October 1, 2020 Warning letter, Vista College provided an analysis of its 

efforts to support successful student achievement and detailed retention data for the school’s programs 

along with graduation and employment data.  
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As part of the school’s strategies to support successful student achievement, Vista College outlined a series 

of changes made over the past few years regarding curriculum content, learning management systems, 

support services, and preparation for employment, summarizing on page 8 of the response that:  

All Vista College actions have focused on improving student achievement. The major 

structural revision in August 2016 to reduce the student’s workload has improved student 

retention and graduation rates. The programs launched in the last few years are showing 

general good results and either have achieved the minimum student achievement 

benchmarks are tracking to exceed the benchmarks. The operational changes and new 

programs will not reflect data in the annual reports until 2022 and 2023. Two programs 

with reporting data in the 2021 reports have achieved the minimum benchmarks for both 

graduation rate and employment rate. As student achievement data reflects graduates who 

have benefited from the operational changes implemented over the past three years, we 

expect to continue to meet the minimum benchmarks in 2022 and 2023. 

 

Vista College’s response also provides a program by program overview of key areas of focus as part of the 

school’s efforts to support and enhance student achievement.  In terms of general themes of the school’s efforts: 

 Admissions: Vista College outlined the efforts made by admissions staff to assist prospective students 

through the admissions process by disseminating program information to support informed choices, 

communicating student eligibility requirements, and guiding the student through the processes required 

for enrollment.  

 Curriculum: Vista College posited in its response that successful course completion is a leading 

indicator of student success in the classroom, noting that qualitative measures have been taken to 

improve the student experience, which is tied directly to the additional support given to faculty utilizing 

and sharing their industry expertise in the classroom. Vista  College explained how it supported faculty 

in the creation of recorded videos, share experiences and engage in discussion boards, host zoom 

sessions in order to meet regularly with students which enhance the virtual learning environment, allow 

students to connect with faculty, and support various learning styles. Further, Vista College explained 

that the school created cohort dashboards to assist the academics team with identifying students in 

specific start cohorts, noting “creating these dashboards allows the team to easily identify the students 

in a particular cohort by name, using the student detail reports in each cohort. We are able to track 

patterns within a cohort and then use the dashboard to drill down to the individual level. 

 Learning Resource Materials: Vista College outlined the efforts to ensure the materials support the 

learning experience including creating a Writing Resource Center and access to Google Doc tutorials 

explaining that learning resources are available to students to support their discovery of knowledge. 

Vista College continues to emphasize writing skills and use of basic computer software are skills that 

are necessary to be successful in college as well as in the workforce.  

 Student Services: Vista College pointed to improved communication among faculty, student services 

and Program Directors in effort to improve student outreach, support, and resolution to student progress 

within the online classroom. Vista College explained that this emphasis on communicating at-risk 

student situations allows faculty to adjust their outreach and teaching methods to keep the students 

engaged and progressing toward degree completion.  

 Career Services: Vista College explained how the school enhanced its student outreach and career 

preparation efforts by providing students with career exposure within the online classroom through 

career readiness activities, relevant industry specific labor information through the development of 

program webpages, and process improvements for employer engagement. 
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Probation Requirements And Restrictions: 

A school subject to a Probation Order must demonstrate corrective action and compliance with accrediting 

standards. Failure of the school to demonstrate compliance with accrediting standards or other 

accrediting requirements by the due date set forth herein may result in a revocation of accreditation 

action. 

 

In accordance with Section X, Rules of Process and Procedure, Standards of Accreditation, the reasons for 

the Probation Order is made public and provided to the U.S. Department of Education, appropriate State 

agencies, and appropriate accrediting agencies.  

 

In accordance with Section VII (L)(7), Rules of Process and Procedure, Standards of Accreditation, a school 

subject to a Probation Order must within seven days of receipt inform current and prospective students in 

writing that the school has been placed on Probation and where information regarding that action can be 

obtained from the Commission’s website. 

  

The Commission will not consider substantive changes, a change of location/relocation, or additions (i.e., 

separate facilities, new programs) to a school or its separate facilities while the school is on Probation. 

However, a school that is subject to Probation may seek the Commission’s approval for the transfer of 

accreditation that would result from a change of ownership as described in Section IV, Rules of Process and 

Procedure, Standards of Accreditation. 

 
Teach-Out Plan Requirement: 

In accordance with Section IV (F)(1)(d) & IV(F)(2)(f), Rules of Process and Procedure, Standards of 
Accreditation, Vista College must provide an Institutional Teach-Out Plan Approval Form and an 
Institutional Teach-Out Agreement Approval form both of which must contemplate the loss of accreditation 
and access to student aid programs.8 
 

Maximum Timeframe To Achieve Compliance: 

In accordance with Section VII (M)(1), Rules of Process and Procedures, Standards of Accreditation the 

maximum timeframe allowed for Vista College to achieve and demonstrate compliance with the Standards 

of Accreditation begins as of the date of this letter and extends no later than the Commission’s August 2024 

meeting. However, given the fact that the Commission has already afforded significant time for the school 

to demonstrate acceptable student achievement outcomes, the Commission is not required to allow the 

maximum time frame for Vista College to demonstrate compliance and may take action in a shorter time 

                                                           
7 Specific response due dates are established on page 10 of this letter.   
8 Specific response due dates are established on page 10 of this letter.   
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frame as deemed appropriate, including taking adverse action. (Section VII (M)(5), Rules of Process and 

Procedures, Standards of Accreditation). 

 

Notification to Students 

The school must within seven (7) days inform current and prospective students in writing that the school 

has been placed on Probation and that additional information regarding that action can be obtained from 

the Commission’s website (Section VII (L)(7) Rules of Process and Procedure, Standards of Accreditation). 

 

Response Requirements: 

Response Due Dates 

  

 

 Institutional Teach-out Plan Approval form and Institutional Teach-Out Agreement Approval form must 

be submitted no later than September 13, 2021; and 

 Specific items requested in relation to the Commission’s Probation action, as outlined on pages 7-8 of 

this letter, must be submitted to the Commission no later than March 10, 2022. 

 

By applying for accreditation, a school accepts the obligation to demonstrate continuous compliance with 

the Standards of Accreditation. While the Commission employs its own methods to determine a school’s 

compliance with accrediting standards, the burden rests with the school to establish that it is meeting the 

standards. The Commission’s deliberations and decisions are made on the basis of the written record and 

thus a school must supply the Commission with complete documentation of the school’s compliance with 

accrediting standards. 

 

Vista College must provide a response to the items expressed above that provides the information requested 

along with any additional information that the school believes supports a demonstration of compliance with 

accrediting standards.9 If the school’s response contains documentation that includes personal or 

confidential student or staff information that is not required for the Commission’s review (e.g., social 

security numbers, dates of birth, etc.), please remove or redact that information.  

 

Vista College must upload the school’s electronic response directly to ACCSC’s College 360 Database. 

The ACCSC College 360 database can be accessed by clicking here. Please note that the password utilized 

by the institution to access the Annual Report Portal is the same to access the School Submission section 

of the College 360 database. The Instructions for College 360 DMS Submissions can be found here.  A 

detailed overview on how to upload a school submission can be found here. 

 

Keep in mind, the school’s response must be prepared in accordance with ACCSC’s Instructions for 

Electronic Submission (e.g., prepared as one Portable Document Format (“PDF”) file that has been prepared 

using Adobe Acrobat software (version 8.0 or higher) and which has a .pdf extension as part of the file 

name). The school will receive an e-mail confirmation that the file has been received within 24 hours of the 

submission.  

 

                                                           
9 ACCSC has issued two modules of the Blueprints for Success Series – Organizing an Effective Electronic Submission and 

Preparing a Comprehensive Response for Commission Consideration – which provide a framework for submitting a well-

documented, organized, electronic response for Commission consideration. ACCSC encourages the school to review these modules 

when formulating its response to this letter. More information is available in the Resources section at www.accsc.org.  
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The school’s response must also include a signed certification attesting to the accuracy of the information 

and be received in the Commission’s office by the dates set forth above. If a responses and any required 

fee,10 are not received by the established due dates, the Commission will consider further appropriate action.  

 

For assistance with the password or for any other questions regarding the electronic submission 

requirements, please contact . Please note 

that any password requests to access College 360 must be made by the school director, or designated 

member of the school’s management team, via e-mail. 

 

For further assistance or additional information, please contact  

 

Sincerely, 

Michale S. McComis, Ed.D. 

Executive Director 

                                                           
10 ACCSC assesses a $1,000 processing fee to a school placed on Probation.   




